
 

CHANGEOVER FROM GAMEDAY TO BASKETBALL CONNECT 
BBBA TEAMS GUIDE 

 
Basketball NSW has partnered with World Sport Action (WSA) to provide Basketball 
Connect to improve how basketball is managed, played, scored and spectated. It is 
replacing Gameday as the National membership registration system.  
 
As a Basketball NSW Association, Byron Basketball Association must make this change 
also. 
 
This is a significant change for all levels of basketball and there will be an adjustment 
period as administrators, volunteers, coaches, officials and participants learn this 
system. We thank you for your patience and kindness during this period.  
 
Our admins are available on info@byronbasketball.com and 
welcome@byronbasketball.com – during this period, please send to both for timely 
assistance.  
 

Claiming your existing Profile 
 
Your data has been imported from Gameday into Basketball Connect including existing 
BNSW registration fees.  
 
To ensure you claim your data and do not get charged the registration fee in error, you 
need to claim your Basketball Connect profile. You must use the same email you 
used for Gameday. If unsure about what email you have used for Gameday, please 
attempt to log in via this link: 
https://membership.mygameday.app/dashboard/?r=13  
 
Admins can also provide this if you send an email via the above.  
 

I have my details and I am ready to register in Basketball Connect (BC) 
 
At some point over the next week, you will receive an email to register into your team.  
 
Please click on the link.  
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Every player is registering as a NEW PLAYER. 
 
Parents must register on their child’s behalf, but children also get the chance to be 
linked to your profile with a separate email. 
 
BC will try and match you with your profile with 5 pieces of information: First Name, 
Last Name, Date of Birth, Email and Mobile Number.  
 
It searches the system for these 5 pieces of information and should alert you to an 
existing account. It will then ask you for a 2nd factor verification of either SMS or email.  
 
Go to your phone or email and verify it is your/your child’s account.  
Once this is verified, it will then ask you what age group you are registering as per our 
registration age groups.  
 
Fill in the rest of form all the way to Payments Menu. 
 
Payments 
 
BNSW Annual Fees and BBBA Association Fees expire every 365 days.  
BBBA Season Fees expire at the end of the season – two season per year.  
 
If your membership will expire DURING the SPRING 2024 season, users will need to pay 
the BNSW fee again. The new BNSW fee period of 365 days will activate on the date the 
old membership expires. You will not lose any time.  
 
For members that expire AFTER the SPRING 2024 season, the BNSW fee will not be 
due.  
 
For New members to BNSW and anyone not claiming their profile, you will be required 
to pay the BNSW Registration.  

• $119 for Seniors 
• $105 for 12-17 year olds 
• $72 for 8-11 year olds.  

 
If at any point you believe you are being overcharged, you can check your old Gameday 
registration periods through the above link. If you are both correct and your registration 
period is not expiring during the season, please send both admins an email. 
 



Payment Options 
 
Basketball Connect has the following payment options: 
Direct Debit – Full Payment 
Credit Card – Full Payment 
Instalments – See below 
 
Instalments have been set up to spread the Spring 2024 season payments over two 
separate periods. At the time of registration and on Thursday 24th August.  
 
Please be aware that if you choose Instalments, the system will automatically take it 
from your nominated payment method on that date. You must have the amount in your 
account on that date to remain financial with the association. We have been assured 
this option will not cause any more admin hours chasing up payments. If we use this 
option wisely and be self-sufficient with any missed payments, it will be continued to 
be offered as a payment method.  
 
Please also note that transaction fees may apply to the payment methods. Season fees 
have not increased due to the transaction fees that are being passed on via BC.  
 
Season Fees as per 2023 & 2024 (including GST) 

• Mens $209 
• Mixed $192.50 
• Juniors $209 
• Extra Comp Fees $148.50 

 
COMPLETED? 
 
After finishing the payment module, you will receive an invoice and have access to your 
profile online or via the app. The website and the app are where we continue to see our 
games when the competition is set up.  
 
Any questions, please email both admins info@byronbasketball.com or 
welcome@byronbasketball.com and again, thank you for your patience and kindness 
with this changeover.  
 

Byron Bay Basketball Association 
03/08/2024 
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